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Introduction 

A relationship without communication is just two people. 

Unknown 

 

 

Romantic relationships are among the most beautiful and transformative experiences we can 
have in life. Yet, they can also be some of the most challenging, confronting, and at times 
even painful parts of our journey. Many couples find themselves seeking relationship therapy 
only when things have already reached a difficult impasse, and by then, tensions have often 
escalated. 

 

In this e-book, I want to offer you a fresh perspective and some powerful tools to help you 
shift the way you and your partner communicate. We’ll start by exploring Nonviolent 
Communication as a gentle and effective way to reduce conflict and build deeper 
understanding between you. By changing how we express ourselves and truly listening to 
each other’s needs, we can move away from blame and toward empathy. 

 

Next, we’ll delve into Dr. John Gottman’s concept of the Four Horsemen of the Apocalypse in 
relationships—those familiar patterns of criticism, defensiveness, contempt, and 
stonewalling that can turn ordinary disagreements into lasting rifts. We’ll see how 
recognizing and replacing these patterns can prevent further harm and open up space for 
healing. 

 

Finally, we’ll introduce the principles of Attachment theory and Emotionally Focused 
Therapy (EFT) by Sue Johnson, which helps us understand how our emotional dynamics can 
be gently transformed. With EFT, we can learn to de-escalate conflicts and foster a 
relationship environment that feels emotionally safe and connected again. 

 

Together, these approaches will give you a compassionate roadmap to not only understand 
what’s going wrong in your relationship, but to actively create more harmony, empathy, and 
lasting love. 
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Chapter 1 

A true relationship is two people refusing to give up on each other. 

Unknown 

 

 

Your First Step: The Relationship Questionnaire 

 

Before diving into the heart of this book, I invite you to take a moment for a short self-
reflection exercise. You’ll find a questionnaire divided into four sections: 

 1. Clear Communication  

 2. Listening Skills 

 3. Needs and Boundaries 

 4. Conflict Resolution 

 

For each question, give yourself a score from 1 to 10: 

 • 1 means you feel very weak in this area right now. 

 • 10 means you feel very strong and confident around the topic. 

 

In each section, you can either look at your answers question by question or calculate an 
average score. This will give you a clear sense of how strong you feel in that specific area of 
your relationship. 

 

These four areas are all essential for a healthy, fulfilling connection. By completing this 
exercise, you’ll begin to see: 

 • Where your greatest strengths lie 

 • Where your biggest challenges may be 

 • Where your attention and energy could make the most difference 

 

This questionnaire isn’t about judgment—it’s about awareness. Once you have your scores, 
you can use them as a lens while reading the rest of this book. In this way, the insights, tools, 
and strategies you’ll discover will immediately connect to your personal situation, helping 
you to reflect, adjust, and begin the healing process in a focused and meaningful way. 
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CLEAR COMMUNICATION 
Can you express clearly how you feel to your partner? 

Are you open and forthcoming with your partners when something requires to be shared and 
talked about? 

Do you respect your partner's boundaries and privacy? 

Do you give constructive feedback in a supportive manner? 

Do you avoid making assumptions and seek clarification when needed? 

Are you often described as being compassionate and understanding by those around you? 

LISTENING SKILLS 
Are you able to maintain eye contact while someone is speaking to you? 

Do you actively listen without interrupting the speaker? 

Are you able to summarize what the speaker has said to show you understand? 

Do you ask open-ended questions to encourage the speaker to share more? 

Do you tend to listen actively and show genuine interest in what others are saying? 

Do you follow up on questions with additional probing to understand the other person's 
perspective better? 

NEEDS & BOUNDARIES 
Are you comfortable discussing and expressing your own emotions with others? 

Are you able to communicate your boundaries assertively but respectfully? 

Do you clearly communicate your needs to your partner or friends without hesitation? 

Can you set and protect your boundaries in an open, respectful and effective way? 

Do you feel comfortable asking for what you need in a relationship, even if it may cause 
temporary discomfort? 

Do you take responsibility to communicate clearly to avoid misunderstandings?  

CONFLICT RESOLUTION 
Do you actively listen to the other person's perspective during conflicts? 

Do you seek to understand the root causes of conflicts before trying to resolve them? 

Do you avoid blaming the other person and focus on finding solutions during conflicts? 

Do you wait for the speaker to finish before responding, showing respect for their thoughts? 

Do you keep your promises and commitments to your partner? 

Do you admit and apologise when you make a mistake in the relationship? 
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Chapter 2 

When we hear the other person’s feelings and needs, we recognize our common 
humanity. 

Marshall Rosenberg 

 

Nonviolent Communication: A Simple Language for Deeper 
Connection 
 

Imagine a way of speaking and listening that builds trust, diffuses conflict, and helps people 
truly understand each other. That’s the heart of Nonviolent Communication (NVC), a 
communication model developed by psychologist Marshall Rosenberg in the 1960s. More 
than just a technique, NVC is a philosophy of connection—a way of relating that values 
empathy, honesty, and shared humanity. 

In a world full of miscommunication and misunderstanding, NVC offers a path back to 
compassion. 

What Is Nonviolent Communication? 

At its core, NVC is based on the idea that all human beings share the same fundamental 
needs—like love, safety, connection, autonomy, and understanding. Everything we say or do 
is an attempt to meet one or more of these needs. 

The problem is, we’ve often been taught to express ourselves in ways that disconnect rather 
than unite. Blame, judgment, criticism, and demands create defensiveness instead of 
dialogue. 

NVC replaces these habits with a simple four-step framework: 

1. Observation (Without Judgment) 

This step involves describing what you see or hear without adding interpretation or blame. 

Instead of: “You’re always late!” 

Try: “You arrived 20 minutes after the time we agreed.” 

This creates common ground. It’s the difference between saying what happened and saying 
what we think it means. 

2. Feeling (Not Thinking) 

Next, we express how we feel about what we observed. Feelings are not the same as thoughts 
or judgments. 

Instead of: “I feel like you don’t care.” (That’s a judgment.) 

Try: “I feel disappointed and lonely.” 
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Naming real emotions helps us connect on a human level and opens the door to 
understanding. 

3. Need (The Universal Human Longing) 

Under every feeling, there’s a need—something essential that’s either being met or unmet. 

“I feel disappointed because I need reliability and mutual respect.” 

By naming the need, we shift from blaming the other person to owning what’s important to 
us. Needs are always valid—even if the strategies we’ve used to meet them haven’t worked. 

4. Request (Clear and Doable) 

Finally, we make a request—not a demand—that offers a way forward. 

Example: “Would you be willing to let me know in advance next time if you’re going to be 
late?” 

Requests are specific, positive, and actionable. They invite collaboration, not compliance. 

Why NVC Works 

NVC transforms communication by shifting the focus from what’s wrong with 
others to what’s alive in us. It encourages both self-expression and deep listening. And it 
helps us resolve conflict without compromising authenticity or connection. 

 

Whether used in partnerships, parenting, workplaces, or community settings, NVC fosters: 

• Greater self-awareness 

• Deeper emotional intimacy 

• More constructive conflict resolution 

• A shared language of empathy 

It also invites us to become more mindful. Instead of reacting automatically, we pause, check 
in with ourselves, and respond with clarity and care. 

More Than a Method – A Way of Being 

While the four steps offer structure, NVC is not just a script. It’s a practice of presence. It 
asks us to approach others with curiosity instead of judgment, compassion instead of control. 
It invites us to listen not just to words, but to the heart behind them. 

At its best, NVC is not only a tool for difficult conversations—it’s a daily path to more 
fulfilling, connected relationships. 

Nonviolent Communication gives us a new lens to understand ourselves and each other. By 
focusing on observations, feelings, needs, and requests, we move away from blame and 
toward deeper connection. In a world that often rewards reactivity, NVC offers a radical 
alternative: the courage to be both honest and kind. 

Would you like to learn more about how to use NVC in your relationship, family, or 
workplace? Start by simply noticing your next judgment—and asking yourself: What need 
might be behind it? 
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Beyond Conflict – What Nonviolent Communication Really 
Offers to Relationships 
 

When we think about improving communication in relationships, most of us focus on how to 
avoid arguments or solve conflicts more effectively. But Nonviolent Communication (NVC), a 
method developed by psychologist Marshall Rosenberg, offers much more than just a 
strategy for de-escalation. It’s a way of relating that fosters mutual understanding, deep 
empathy, and emotional intimacy—even when no conflict is present. 

In essence, NVC is not just about managing what’s difficult. It’s about deepening connection. 

What Is Nonviolent Communication? 

At the heart of NVC are four simple but profound steps: 

1. Observation – describing what’s happening without judgment. 

2. Feelings – expressing what we feel in relation to that observation. 

3. Needs – identifying the deeper need behind the feeling. 

4. Request – making a clear, specific, and doable request. 

These steps might sound mechanical at first, but when practiced with intention, they create a 
powerful framework for authentic communication. They help us move from reactive patterns 
(blame, defensiveness, silence) to conscious dialogue. 

The Power of Observation Without Judgment 

Imagine your partner walks in the door, glances at their phone, and doesn’t say hello. A 
typical reaction might be: “You’re ignoring me again. You never care about how my day 
went.” 

This is a judgment—and a painful one for both sides. 

NVC invites us to slow down and begin with what we actually observed: “When you came 
home and looked at your phone without saying hello…” 

This simple shift already changes the tone. It allows space for curiosity instead of accusation. 
From there, we can move into our feelings and needs: “…I felt disconnected because I need 
some acknowledgment and warmth when you get home.” 

And then, we make a request: “Would you be willing to greet me when you come in, even just 
with a smile?” 

It’s not a demand. It’s an invitation. 

Why NVC Is More Than Conflict Resolution 

It’s easy to think of NVC as a method for tense moments. And yes, it’s incredibly effective 
there. But the real magic happens when we use it as a daily language of connection. 

NVC helps partners: 

• Understand each other on a deeper level 

• Speak vulnerably without fear of rejection 
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• Build a shared emotional vocabulary 

• Respond with empathy instead of defence 

• Stay connected even when they disagree 

Even in moments of harmony, NVC can be used to express appreciation in a way that 
truly lands: “When you made me tea this morning (observation), I felt cared for (feeling) 
because I really need support and tenderness (need). Thank you for that (gratitude).” 

NVC as a Practice of Presence and Love 

Ultimately, NVC is not just about words. It’s about presence. About slowing down enough to 
listen to yourself and your partner beyond the surface. It’s about seeing the humanity in each 
other—especially when things are tense or vulnerable. 

The more you practice it, the more natural it becomes. And the more natural it becomes, the 
more your relationship transforms—not through grand gestures, but through daily moments 
of truth, care, and connection. 

 

Speaking Your Truth Without Blame – How to Use NVC to 
Strengthen Emotional Intimacy 
 

We all want to feel close to our partners—to feel seen, heard, and understood. But many of us 
have learned to express our needs and emotions in ways that push our partner away rather 
than drawing them closer. Speaking your truth can be incredibly vulnerable. Nonviolent 
Communication (NVC) offers a way to speak honestly without blame and to create emotional 
intimacy rather than conflict. 

Why Truth Without Blame Is So Hard 

We’re often told to “communicate better,” but what does that actually mean? In moments of 
frustration or need, we might say things like: 

• “You never listen to me.” 

• “You don’t care about how I feel.” 

• “I always have to do everything.” 

These are statements of pain—but they come wrapped in judgment and accusation. When 
our words trigger defensiveness, our deeper feelings and needs are no longer 
heard. We push our partner away when what we really want is closeness. 

This is where NVC makes all the difference. 

From Blame to Vulnerability 

The heart of NVC lies in uncovering and naming the real experience beneath our anger or 
frustration. Instead of launching into accusations, we learn to identify: 

• What we observed 

• What we feel 
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• What we need 

• What we’re asking for 

Let’s revisit a common scenario. Imagine you feel your partner isn’t spending enough quality 
time with you. 

Old pattern: 

“You’re always on your phone. You never pay attention to me anymore.” 

With NVC: 

“When I see you checking your phone while we’re having dinner (observation), I feel sad and 
distant (feeling), because I really need quality time and connection with you (need). Would 
you be open to putting it away during meals so we can be more present with each other? 
(request)” 

Notice the difference? One closes the door; the other invites connection. 

How Emotional Intimacy Grows 

Emotional intimacy doesn’t require dramatic conversations. It grows in small moments 
when each partner feels safe enough to be real, without fear of judgment or rejection. 

When we speak from our hearts, clearly and gently, we invite our partner to show up too. 
This creates a feedback loop of vulnerability and trust. 

And it’s not just about speaking—it’s also about listening. 

Empathic Listening: Receiving With an Open Heart 

NVC teaches not just how to speak, but how to listen. When your partner shares something 
vulnerable, your job isn’t to fix it, defend yourself, or explain. Your job is to stay present and 
listen for the underlying need. 

Example: Your partner says, “I’m feeling really disconnected lately.” 

Instead of saying, “That’s not true!” or “I’ve been busy, what do you expect?” 

Try: “I hear you’re feeling disconnected. Are you needing more closeness or shared time 
together?” 

This simple reflection can change everything. It lets your partner know you care about what’s 
underneath their words. 

A Relationship Built on Shared Humanity 

When both people in a relationship learn to express their truth with kindness and to listen 
with empathy, they’re no longer adversaries trying to win arguments. They become co-
creators of connection. 

NVC helps us drop the armor and speak from the place in us that simply wants to love and be 
loved. 
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From Trigger to Transformation – Using NVC to Deepen Love 
Through Conflict 
 

Even the most loving couples experience moments of tension, misunderstanding, and 
emotional distance. But what if conflict wasn't something to avoid—or simply survive—but 
something that could actually strengthen your relationship? 

Nonviolent Communication (NVC) offers a powerful, practical way to transform moments of 
disconnection into deeper intimacy. When used in real-life conflicts, it helps couples shift 
from automatic reactions to conscious, compassionate responses. 

What Happens When We’re Triggered 

In the heat of a disagreement, it’s easy to become reactive. Our nervous system goes into 
fight, flight, or freeze. Words come out fast, sharp, defensive. We might say things we don’t 
mean, withdraw emotionally, or escalate into a shouting match. 

Most of the time, we’re not fighting about what happened—we’re reacting to a deeper, 
unspoken need. 

That’s where NVC becomes a bridge. 

Before responding to your partner (or acting from a place of stress), NVC encourages a pause 
for self-empathy: 

• What am I feeling right now? 

• What need of mine is not being met? 

Even taking just 30 seconds to breathe and connect with yourself in this way can radically 
change the outcome of a conversation. 

Breaking the Cycle of Blame 

Let’s say your partner forgot something important—a date night, your birthday, or a shared 
task. 

Typical reaction: “You forgot again. You never think about me!” 

NVC in practice: 

“When I realized you didn’t remember our dinner plans (observation), I felt hurt and 
disappointed (feeling) because I really value being remembered and feeling prioritized 
(need). Would you be willing to talk about how we can support each other better around 
these things? (request)” 

The blame is replaced with vulnerability. The wall comes down. There’s space for 
reconnection. 

Hearing Each Other With Compassion 

NVC doesn’t just ask you to express your own needs—it also asks you to hear your partner’s. 
Especially in conflict, the real gift we can offer one another is empathic listening. 

This means: 

• Listening for the need behind the words 
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• Reflecting back what you hear, without judgment 

• Resisting the urge to interrupt, defend, or correct 

For example: 

“I hear you felt alone when I didn’t answer your call. You really needed reassurance and to 
feel connected. Did I get that right?” 

This kind of response often dissolves the tension instantly—not because the issue is solved, 
but because the emotional truth has been acknowledged. 

Repairing After a Rupture 

Every couple fights. What makes a relationship resilient isn’t the absence of conflict—it’s the 
ability to repair. 

NVC offers a path to repair that’s not about “who was right,” but about reconnection. After a 
rupture, try something like: 

• “Can we check in about what happened earlier? I’d really like to understand how you 
felt.” 

• “I noticed I raised my voice. I was overwhelmed, and I realize now I needed more 
space. I’m sorry I didn’t express that more gently.” 

You’re taking responsibility, not assigning blame. And you’re reopening the door to dialogue. 

Keep the Connection Alive Daily 

You don’t have to wait for conflict to use NVC. In fact, it’s even more powerful when it 
becomes a daily relationship practice: 

• NVC check-ins: Take 5 minutes each day to share a feeling, a need, and a 
request. 

• Appreciation rituals: Express gratitude using the four steps (e.g., “When 
you did the dishes, I felt so supported because I really needed a break. Thank 
you.”) 

• Empathy walks: Go for a walk and take turns sharing what’s alive in you—
with full presence. 

Conflict can be a door. A doorway into the emotional landscape of your partner. A path 
toward understanding yourself more deeply. With NVC, that door doesn’t have to slam shut. 
It can stay open—gently, intentionally—so that love has the space to grow. 
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Chapter 3 

It’s the small things done often that make the difference. 

John M. Gottman 

 

The Four Horsemen of the Relationship Apocalypse – And How 
to Stop Them 
 

What if you could predict the downfall of a relationship with over 90% accuracy? Dr. John 
Gottman, a leading relationship researcher, claims he can — not with a crystal ball, but by 
identifying four destructive communication patterns he calls The Four Horsemen of the 
Apocalypse. Named after the biblical harbingers of doom, these “horsemen” signal trouble in 
a relationship when they show up regularly and go unchecked. 

Recognizing and replacing these patterns is essential for any couple hoping to build a lasting, 
healthy bond. Here’s what they are and what you can do about them. 

 

1. Criticism – Attacking the Person, Not the Problem 

Criticism is more than voicing a complaint. It’s a personal attack that often begins with “you 
always” or “you never.” 

Example: 

“You never help around the house. You’re so lazy.” 

Criticism targets the partner’s character, suggesting they are fundamentally flawed. Over 
time, this corrodes trust and closeness. 

The Antidote: 

Use gentle start-up. Express your needs without blaming. Focus on how you feel and what 
you need. 

Better: 

“I’m feeling overwhelmed with the housework. Could we come up with a plan together to 
share the load?” 

 

2. Contempt – The Most Dangerous Horseman 

Contempt is criticism taken to a new level. It’s mocking, name-calling, eye-rolling, sarcasm 
— all rooted in disrespect and superiority. According to Gottman, contempt is the single 
greatest predictor of relationship failure. 

Example: 

“Oh please, like you even understand what responsibility means.” 
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Contempt is poison to love. It communicates disgust and rejection, and it can erode 
emotional safety faster than any other behaviour. 

The Antidote: 

Build a culture of appreciation. Make a habit of expressing gratitude and show respect daily. 

Practice: 

“I really appreciated how you handled that tough conversation yesterday. It meant a lot to 
me.” 

 

3. Defensiveness – Denying Responsibility 

When people feel attacked, it’s natural to defend themselves. But defensiveness often comes 
off as blaming the other person instead of taking responsibility. 

Example: 

“It’s not my fault we’re late. You never tell me when we need to leave!” 

This horseman escalates conflict because it avoids solving the problem. Instead of listening, 
the defensive partner focuses on being right. 

The Antidote: 

Take responsibility, even if only for part of the issue. 

Better: 

“You’re right, I could have managed my time better. Let’s figure out how to avoid this next 
time.” 

 

4. Stonewalling – Shutting Down 

Stonewalling happens when one partner withdraws emotionally from the interaction. They 
may stop responding, look away, or leave the room. This usually happens when someone is 
overwhelmed and doesn’t know how to cope. 

Example: 

(Silent treatment. Refusing to talk or make eye contact.) 

It might look like indifference, but it’s often a sign of emotional overload. 

The Antidote: 

Practice self-soothing and take breaks. Let your partner know you need time, and return to 
the conversation later. 

Say: 

“I’m feeling overwhelmed and need a few minutes to calm down. Can we take a break and 
talk again in 20 minutes?” 

Repair Is Always Possible 
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Everyone uses these horsemen at some point. The key is not to eliminate them entirely 
(which is unrealistic), but to recognize them quickly and respond with the antidotes. Healthy 
relationships aren’t built on perfection — they’re built on repair. 

By becoming more aware of these patterns and practicing better communication, couples can 
turn conflict into connection and protect the love they’ve worked hard to build. 

Because when it comes to love, you don’t need a prophecy — just the right tools. 

 

The Silent Saboteur – Understanding Criticism in Relationships 
 

Focus: 

• What criticism is and how it differs from complaint 

• Why it hurts: psychological impact and emotional consequences 

• Examples of how it shows up in everyday conversations  

• The unmet needs behind criticism 

• Insight: how criticism often masks vulnerability 

• The antidote: gentle start-up, needs-based language 

• Real-life case (fictionalized): a couple transforming blame into dialogue 

• Reflection prompts 

 

Criticism is often the first horseman to ride into a relationship — and the one most people 
don't notice until it has already done damage. It sneaks into conversations disguised as 
frustration, disappointment, or a “need to talk.” But what makes criticism so harmful is 
not that we express our needs — it’s HOW we do it. 

Dr. John Gottman defines criticism as a global attack on your partner’s character. Instead of 
saying, “I’m upset about what happened,” we say, “You never care about me,” or “You’re 
always so selfish.” It’s the difference between pointing to a problem and pointing a finger. 

 

Criticism vs Complaint: A Key Distinction 

Let’s be clear: voicing dissatisfaction is not wrong. Healthy couples complain all the time. 
The key is focusing on the behaviour, not the person. 

Complaint: 

“I felt hurt when you didn’t text me back yesterday.” 

Criticism: 

“You’re so inconsiderate. You never think about how your silence affects me.” 

The latter doesn’t just express a need — it labels the partner as flawed. Over time, repeated 
criticism can make your partner feel attacked, unsafe, and emotionally withdrawn. 
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The Hidden Hurt Beneath the Blame 

In therapy, when someone criticizes their partner harshly, I often ask: What were you really 
hoping for? The answer is rarely “to insult them” — it's usually something like, “I felt 
unimportant,” or “I wanted to feel closer.” 

Criticism often masks vulnerability. It’s easier to say “you’re selfish” than “I felt lonely and 
needed comfort.” But when we hide pain behind blame, we sabotage the very connection 
we’re craving. 

 

The Long-Term Impact of Criticism 

Unchecked, criticism creates a toxic cycle: 

• One partner criticizes 

• The other gets defensive 

• Neither feels heard 

• Resentment builds 

This cycle erodes trust and closeness. Over time, the relationship becomes a battlefield 
rather than a refuge. 

The Antidote: Gentle Start-Up 

Gottman’s antidote to criticism is the gentle start-up — a way to begin difficult conversations 
with clarity and kindness. The formula is simple: 

“I feel [emotion] about [situation]. I need [request].” 

Instead of: 

“You never help with the kids. You’re useless.” 

Try: 

“I’m feeling overwhelmed this week. I need more help with the evening routine.” 

This approach fosters connection instead of conflict. It helps your partner listen rather than 
defend. 

 

Therapy in Action: From Blame to Understanding 

In one couple’s session, one of the partners constantly criticized the other for “never being 
present.” Underneath the perceived distance was child wound that had been triggered by a 
recent event. What was perceived as not being present was a hidden need for warmth. If you 
don’t stop to check what is really going on with your partner and only focus on blaming, you 
may miss golden opportunities for deeper connection. 

When we explored the grief and the longing beneath her words, both partners softened. Love 
took the place of blame and vulnerability had a safe place to be expresses. This shift opened 
the door to honest, healing dialogue. 
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Reflection Prompts 

• When I’m upset, do I talk about what I feel or what my partner does 
wrong? 

• Can I identify the unmet need behind my criticism? 

• What would happen if I softened my tone and led with vulnerability? 

Speak to Be Heard 

Criticism may feel like a way to be heard, but it often guarantees the opposite. If you want 
change, connection, and respect, start by modelling them in your words. Speak not to wound, 
but to invite understanding. 

The next time conflict arises, ask yourself: Do I want to be right, or do I want to 
be close? Then, choose a softer path. 

 

Contempt – The Most Toxic Communication Pattern 
 

Focus: 

• What contempt looks and sounds like 

• Why Gottman calls it the #1 predictor of divorce 

• The emotional root: accumulated resentment and moral superiority 

• How contempt erodes emotional safety and intimacy 

• Therapeutic insight: how to transform resentment into gratitude 

• Antidote: building a culture of appreciation 

• Real-life case (fictionalized): restoring respect in long-term relationships 

• Reflections 

 

If there’s one communication habit that can predict the end of a relationship with chilling 
accuracy, it’s contempt. Dr. John Gottman, in his decades of research, found that contempt 
— more than any other behaviour — signals a relationship in deep distress. 

Contempt is criticism taken to the next level. It doesn’t just complain or blame — it mocks, 
demeans, and devalues. It communicates a chilling message:  “I am better than you.” 

 

What Contempt Looks Like 

Contempt shows up in a number of painful ways: 

• Sarcasm or mocking tone 

• Name-calling or belittling 
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• Eye-rolling or sneering 

• Passive-aggressive digs 

• Correcting or interrupting in a condescending way 

Example: 

“Oh wow, what a surprise — you forgot again. Typical. I should’ve known better than to rely 
on you.” 

Unlike criticism, which may be fuelled by frustration, contempt is fuelled by disrespect 
and disgust. It comes from a place of emotional superiority — and its impact is devastating. 

 

Why Contempt Is So Dangerous 

Contempt erodes the very foundation of a relationship: emotional safety. When one 
partner feels looked down upon, shamed, or humiliated, they can no longer be 
vulnerable. The bond of trust begins to break. 

Gottman’s studies found that couples who display contempt are more likely to get sick due to 
weakened immune systems — a reminder that words don’t just hurt emotionally, they affect 
our bodies too. 

 

Where Contempt Comes From 

Contempt often builds up over time. It grows from unspoken resentment, chronic 
disappointment, and a lack of repair after conflict. It’s what happens when one or both 
partners stop seeing the other as an equal and start keeping score. 

In therapy, I often hear one partner say: 

“I don’t even respect them anymore.” 

When we dig deeper, we usually find years of hurt that were never fully acknowledged or 
healed. 

The Antidote: Building a Culture of Appreciation 

The only real cure for contempt is respect. Gottman calls this “creating a culture of 
appreciation.” That means intentionally noticing what your partner does right — and saying 
it out loud. 

This doesn’t require blind praise or forced gratitude. It means recognizing your partner as 
human, not an opponent. It’s about softening your gaze and remembering why you chose 
this person in the first place. 

Daily practices can help: 

• End the day by naming one thing you appreciated 

• Say “thank you” for even small acts 

• Pay attention to their efforts, not just their mistakes 
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Shifting from Disgust to Curiosity 

One couple came into therapy bitter and distant. The one partner frequently rolled their eyes 
or muttered sarcastic comments under their breath. The other partner shut down, feeling 
humiliated. 

In therapy, we slowed down their interactions. I asked the first to name what they were really 
feeling — not the anger, but the hurt beneath. Their answer was, “I feel alone in this 
marriage, and I hate that it makes me act like this.” 

When that was spoken from that vulnerable place, the second partner didn’t shut down, but 
leaned in. The contempt was a defence. When it dropped, intimacy returned. 

 

Reflection Prompts 

• Do I express my frustration with sarcasm, mockery, or superiority? 

• Are there unresolved hurts fuelling my contempt? 

• What is one thing I can genuinely appreciate about my partner today? 

Choose Respect Over Righteousness 

Contempt often masks emotional pain. But if left unchecked, it turns relationships toxic. The 
real power lies not in proving your partner wrong, but in creating a space where both of you 
feel seen and respected. 

It’s not always easy to speak with love when you’re hurt. But in a healthy relationship, 
respect isn’t earned — it’s practiced. Daily. 

 

Defensiveness – The Barrier to Connection 
 

Focus: 

 What defensiveness is and why we use it 

 The difference between explanation and defensiveness 

 How it derails conflict resolution and accountability 

 Insight: the power of “taking a small piece of the pie” 

 Antidote: responsibility and empathy 

 Real-life case (fictionalized): turning tension into teamwork 

 Reflection prompts 

 

Defensiveness – The Barrier to Real Connection 

No one likes to be blamed. So when conflict arises, it’s natural to defend yourself — to 
explain, justify, or point the finger back. But while it may feel protective in the moment, 
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defensiveness is one of the fastest ways to shut down meaningful communication in a 
relationship. 

Dr. John Gottman identifies defensiveness as the third Horseman of the Apocalypse in 
relationships. It often follows criticism and leads straight into a destructive pattern: one 
person attacks, the other defends, and both end up feeling unheard and disconnected. 

 

What Defensiveness Sounds Like 

Defensiveness can be loud or subtle. It may come across as indignation, victimhood, 
counterattack, or a complete unwillingness to take any responsibility. 

Examples: 

“It’s not my fault! You’re the one who always forgets.” 

“I can’t do anything right, can I?” 

“You’re too sensitive — I didn’t mean it that way.” 

“Why are you blaming me when you didn’t even say what you wanted?” 

The core message of defensiveness is: “It’s not me, it’s you.” This mindset stops a 
conversation from moving forward and instead escalates the conflict. 

 

Why Defensiveness Is So Harmful 

Defensiveness blocks empathy. Instead of listening to understand, we listen to protect 
ourselves. Our partner may be trying to express a need or pain point, but defensiveness flips 
the script and makes the conversation about our own innocence. 

In therapy, I often see partners using defensiveness as a shield — not to hurt, but to survive. 
The problem is that this shield also blocks connection. 

When both partners get stuck in this cycle, it leads to: 

Repeated arguments with no resolution 

Emotional distance and frustration 

A sense of being unheard or dismissed 

 

What’s Under the Surface: Fear of Being Wrong or Not Enough 

Defensiveness often stems from shame or insecurity. We may have learned early in life that 
admitting fault leads to punishment or rejection. So instead, we defend — even when there’s 
nothing truly at stake. 

Sometimes, people are defensive not because they’re unwilling to change, but because they 
feel unsafe or unworthy. Recognizing this can create space for compassion. 

The Antidote: Taking Responsibility 

The simplest — and most disarming — antidote to defensiveness is to take even a small part 
of the responsibility. 
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You don’t have to agree with everything your partner says. But you can acknowledge their 
perspective and own your contribution to the conflict. 

Instead of: 
“You never said that clearly. How was I supposed to know?” 

Try: 
“I might have missed that. Let’s try again so I really understand.” 

Taking responsibility doesn’t mean you’re to blame for everything. It means you’re willing to 
engage honestly — and that opens the door to real connection. 

 

The Power of Ownership 

In a session with a couple in constant conflict, the turning point came when the husband — 
normally quick to defend — said: 
“You’re right, I did raise my voice. That wasn’t fair, and I’m sorry.” 

It was a simple sentence, but it changed the entire tone of the conversation. His partner 
relaxed, softened. They were finally on the same team. 

Sometimes, the bravest thing we can do in love is admit: “I could have done that better.” 

 

Reflection Prompts 

 When I feel blamed, do I immediately push back? 

 Am I listening to understand, or listening to defend? 

 What’s one way I could take partial responsibility in a recent conflict? 

 

Defensiveness Feels Safe — But It Blocks Intimacy 

It’s human to want to protect ourselves. But lasting relationships aren’t built on defence. 
They’re built on courage — the courage to admit when we fall short, the strength to listen 
without reacting, and the wisdom to know that love doesn’t need a winner or a loser. 

In your next conflict, try this: take a breath, lower your shield, and ask, “What can I own 
here?” You might be surprised how quickly your partner softens in response. 

 

Stonewalling – When Silence Hurts 
 

Focus: 

• What stonewalling looks like (and why it’s often misunderstood) 

• Physiological and emotional shutdown 

• Gender dynamics and stress responses 
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• Therapeutic insight: co-regulation and self-soothing as tools for reconnection 

• Antidote: taking breaks and returning with presence 

• Real-life case (fictionalized): a partner learning to stay emotionally engaged 

• Reflection prompts 

 

Stonewalling – When Silence Becomes a Wall in Relationships 

Sometimes, silence isn’t peaceful — it’s painful. When a partner shuts down emotionally, 
refuses to engage, or walks away in the middle of a discussion, it can feel like abandonment. 
This behaviour, known as stonewalling, is the fourth Horseman in Dr. John Gottman’s 
model of destructive communication patterns — and one of the most misunderstood. 

Unlike criticism, contempt, or defensiveness, stonewalling isn’t overly aggressive. It may 
even seem calm. But in reality, it’s a sign of deep emotional distress — and if left 
unaddressed, it can slowly collapse the emotional connection between partners. 

 

What Stonewalling Looks Like 

Stonewalling occurs when someone becomes emotionally flooded and shuts down to avoid 
further conflict. Rather than expressing anger, fear, or frustration, they go silent, disengage, 
or physically leave the space. 

Common signs include: 

• Refusing to answer or respond 

• Looking away, down, or into space 

• Flat facial expression, lack of eye contact 

• Walking out mid-conversation 

• Saying things like “Whatever,” or “I’m done” 

What makes stonewalling so hurtful is the absence of presence. It creates emotional distance 
that feels like rejection. 

 

Why People Stonewall: It’s Not Just Avoidance 

Stonewalling isn’t always a choice — it’s often a stress response. When conflict becomes too 
intense, the nervous system shifts into fight-or-flight mode, and some people shut down (a 
“freeze” response). Their heart rate spikes, they stop processing language effectively, and 
they simply can’t engage anymore. 

In other words, they’re not trying to hurt their partner — they’re trying to survive the 
moment. 

 

The Damage It Causes 

Even if it’s not intentional, stonewalling sends a clear message: 
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“I’m not here with you.” 

Over time, this can lead to: 

• A loss of emotional safety 

• Feelings of abandonment or loneliness 

• Conflicts that never get resolved 

• A pattern where one partner chases and the other withdraws 

This pursuer-distancer dynamic is incredibly common in relationships — and it rarely ends 
well unless both partners learn to respond differently. 

 

The Antidote: Self-Soothing and Reconnection 

Gottman’s antidote to stonewalling is physiological self-soothing — learning how to regulate 
your nervous system so you can stay emotionally available in conflict. 

Step 1: Recognize the signs. 

Do you feel overwhelmed, tense, unable to think clearly? That’s a sign it’s time to pause. 

Step 2: Communicate your need for a break. 

Say something like: 

“I’m feeling overwhelmed. I care about this conversation, but I need 20 minutes to calm 
down. Let’s come back to it soon.” 

Step 3: Use the break well. 

This is not the time to ruminate or replay the argument. Go for a walk, breathe deeply, 
stretch — anything that soothes your body and mind. 

Step 4: Return and repair. 

Come back when you’re ready. Start fresh, and express your desire to reconnect. 

 

Turning Withdrawal Into Connection 

In one therapy session, a woman described feeling “abandoned” every time her husband 
walked away during arguments. He, on the other hand, said, “If I don’t leave, I’ll explode. I 
don’t know how else to cope.” 

Through the sessions, he learned to say: 

“I need a break. I’ll come back, I promise.” 

And he did. That one act — the promise of return — changed everything. She felt considered, 
he felt safe, and their conversations started to deepen. 

 

Reflection Prompts 

• Do I tend to shut down or withdraw during conflict? 
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• Can I identify what happens in my body when I feel overwhelmed? 

• How can I ask for space without closing the door on connection? 

 

Silence Doesn’t Have to Mean Goodbye 

Stonewalling may feel like protection, but it creates more distance than safety. Healthy 
relationships require presence — not constant agreement, but the willingness to stay 
emotionally connected even in tough moments. 

If you find yourself stonewalling, remember: taking space is okay. Disappearing isn’t. 

You don’t have to power through every argument. But you do have to come back — with 
intention, presence, and the willingness to rebuild. 
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Chapter 4 
 

To heal is to touch with love that which we previously touched with fear. 

S. Levine 

 

 

Understanding Attachment Theory: How Your Childhood Bonds 
Shape Your Adult Relationships 
 

Have you ever wondered why you react the way you do in close relationships? Why you 
might pull away when someone gets too close—or feel anxious when a partner becomes 
distant? The answers may lie in something called Attachment Theory, a psychological 
framework that explains how our earliest relationships shape the way we connect with others 
throughout life. 

Originally developed by British psychologist John Bowlby and later expanded by Mary 
Ainsworth, Attachment Theory reveals that our adult patterns of intimacy and emotional 
regulation are deeply rooted in the bonds we formed as infants and young children with our 
primary caregivers. 

But the good news? Awareness of your attachment style can help you understand yourself 
and your partner better—and build more secure, fulfilling relationships. 

 

 What Is Attachment Theory? 

Attachment Theory is based on the idea that human beings are wired for connection. As 
children, we develop strategies to feel safe and connected to our caregivers. These 
strategies—based on whether our emotional needs were met consistently, inconsistently, or 
not at all—become our attachment styles. 

There are four main attachment styles: 

1. Secure: Comfortable with intimacy and autonomy. Trusts others and feels safe in 
relationships. 

2. Anxious (or Preoccupied): Craves closeness but fears abandonment. Often needs 
constant reassurance. 

3. Avoidant (or Dismissive): Values independence. Avoids vulnerability and may feel 
uncomfortable with emotional closeness. 

4. Disorganized (or Fearful-Avoidant): Longs for connection but also fears it. Often 
shaped by trauma or unpredictable caregiving. 
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While we may lean toward one of these patterns, attachment is not fixed—it can shift over 
time, especially through conscious healing or in the presence of a securely attached partner. 

 

How Attachment Shows Up in Relationships 

Your attachment style influences how you: 

• Communicate your needs and emotions 

• Handle conflict 

• Set or struggle with boundaries 

• Seek or avoid closeness 

• React to your partner’s behaviour 

For example: 

• An anxious partner might overthink every message and worry if their partner hasn’t 
replied. 

• An avoidant partner might feel smothered when asked to open up emotionally. 

• A secure partner can handle closeness and space, express their feelings, and respond 
with empathy. 

When two people with different attachment styles come together (say, anxious and 
avoidant), it can create a push-pull dynamic—one reaching out while the other withdraws. 
This often leads to misunderstanding and emotional exhaustion. 

 

Healing Through Awareness and Connection 

The first step to change is self-awareness. Understanding your own attachment style helps 
you see where your automatic reactions come from—and gives you the power to choose new, 
healthier patterns. 

Here are a few ways to apply Attachment Theory in your relationship: 

1. Know Your Style: Reflect on your early experiences with caregivers. How did you 
learn to seek comfort or protect yourself emotionally? 

2. Communicate Needs Clearly: Whether you need more space or more closeness, 
expressing your needs with honesty (and without blame) builds trust. 

3. Practice Self-Regulation: Learn to soothe yourself when triggered, instead of 
relying solely on your partner for emotional stability. 

4. Create Safety Together: Consistency, emotional availability, and kindness help 
create a secure base—even if neither of you started out secure. 

 

Attachment Theory isn’t about labelling yourself or your partner—it’s about 
understanding the emotional blueprint you carry into relationships. When you 
become aware of your patterns, you gain the power to shift them. You learn to love with more 
presence, more compassion, and more emotional intelligence. 
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Because ultimately, healthy relationships aren’t about being perfect—they’re about 
being emotionally safe for one another, even when it’s hard. 

Would you like to discover your attachment style and how to grow toward secure 
connection? Start by tuning in to how you react when intimacy feels threatened—then gently 
ask yourself: What am I really needing right now? 

 

What’s Your Attachment Style? The Emotional Blueprint Behind 
Your Relationship Patterns 
 

Why do we fall into the same relationship patterns again and again—even when we want 
something different? Why do some people feel smothered by too much closeness, while 
others feel anxious when their partner pulls away? 

The answer often lies in your attachment style—a psychological pattern that shapes how you 
give and receive love. 

 

What Is an Attachment Style? 

Your attachment style is a set of unconscious strategies you developed to navigate connection 
and protection. When your emotional needs were met consistently as a child, you likely 
developed a secure attachment. If love was unpredictable, unavailable, or unsafe, your 
nervous system adapted by creating strategies to cope—resulting in an insecure attachment 
style. 

There are four main styles: 

1. Secure Attachment 

You’re comfortable with both closeness and space. You trust others, express your needs 
clearly, and recover well from conflict. You feel emotionally safe—both with yourself and 
with others. 

2. Anxious (Preoccupied) Attachment 

You crave connection but fear abandonment. You may overanalyse, seek constant 
reassurance, or feel rejected easily. Deep down, you’re afraid that you’re not lovable unless 
you earn someone’s attention. 

3. Avoidant (Dismissive) Attachment 

You value independence and often downplay emotions. You may withdraw when things get 
intense or avoid vulnerability to stay in control. Underneath, there's often a fear that 
closeness means loss of self or getting hurt. 

4. Disorganized (Fearful-Avoidant) Attachment 

You experience a painful inner conflict—you long for intimacy but also fear it. This style 
often stems from trauma or chaotic caregiving. Relationships may feel unpredictable, 
intense, or unsafe. 
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How to Identify Your Style 

You might recognize your attachment style by noticing your emotional triggers and 
behaviour in close relationships: 

• Do you fear being too needy, or do you fear being too vulnerable? 

• Do you worry about being abandoned, or do you feel relieved when you 
get space? 

• Do you avoid asking for help or feel resentful when your needs aren’t 
noticed? 

It can also help to look back at your childhood caregiving environment: 

• Were your caregivers consistently available and responsive? 

• Were your emotions welcomed or dismissed? 

• Did you have to grow up quickly or take care of others? 

No style is “better” or “worse”—they are all adaptations to your emotional environment. And 
the good news is that your attachment style is not set in stone. 

 

Why Knowing Your Style Matters 

Understanding your attachment style helps you: 

• Identify patterns in how you connect and disconnect 

• Respond to conflict with more awareness and less reactivity 

• Understand your partner’s behaviour with more compassion 

• Heal limiting beliefs around love and worthiness 

It also opens the door to transformation. When you know what’s driving your reactions, you 
can choose to respond differently. You begin to shift from automatic patterns to conscious 
connection. 

 

Take the First Step 

If you're serious about creating deeper, healthier relationships, start by getting to know your 
attachment style. It’s not about self-judgment—it’s about self-awareness. The more clearly 
you understand your emotional blueprint, the more freedom you have to rewrite it. 

 

Attachment in Action – How Your Style Affects Communication, 
Conflict, and Closeness 
 

Understanding your attachment style is a powerful first step—but what does it look like in 
real life? How does it show up in daily interactions, especially with a partner? 
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Whether you're in the honeymoon phase or facing long-term relationship challenges, your 
attachment style subtly shapes how you connect, communicate, and respond to conflict. And 
unless you’re aware of it, you may keep repeating painful patterns without knowing why. 

 

How Attachment Styles Show Up in Relationships 

Here’s how each attachment style tends to behave when needs are activated or threatened: 

✴ Secure Attachment 

• Comfortable with intimacy and space 

• Can ask for what they need directly 

• Can soothe themselves and co-regulate with their partner 

• Navigates conflict without escalating 

⚠ Anxious Attachment 

• Highly sensitive to signs of disconnection 

• May over-communicate, overthink, or cling 

• Often fears being “too much” but struggles to self-soothe 

• Conflict may feel overwhelming or deeply personal 

🧊 Avoidant Attachment 

• Tends to withdraw or shut down during emotional conversations 

• May prioritize logic over feeling 

• Has difficulty expressing needs or vulnerability 

• Often needs space but struggles to communicate that in a reassuring way 

⚡ Disorganized Attachment 

• Swings between craving closeness and fearing it 

• May test boundaries or create chaos to feel in control 

• Fears both abandonment and engulfment 

• Experiences intense emotional highs and lows in relationships 

Understanding these patterns can explain why some couples fall into the infamous 
“pursuer–withdrawer” dynamic, where one partner demands connection while the other 
retreats further. It’s not about bad intentions—it’s about two nervous systems trying to 
protect themselves in different ways. 

 

Conflict Through the Lens of Attachment 

Conflict doesn’t damage relationships—unrepaired conflict does. Attachment 
styles influence how we perceive threats and how we attempt to restore connection: 
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• Anxious individuals may amplify their distress, seeking closeness as a way to regulate 

• Avoidant individuals may downplay their needs, becoming cold or distant to feel safe 

• Disorganized individuals may oscillate between both, feeling panicked and then 
numb 

These reactions aren’t random. They’re rooted in early relational experiences that taught us 
how safe (or unsafe) it was to express emotion, ask for help, or depend on others. 

 

How to Respond Consciously Instead of Reacting Automatically 

The good news is: awareness creates choice. You don’t have to be trapped in your old 
attachment script. 

Here are a few key practices: 

1. Notice Your Triggers 

Pause when you feel emotionally activated. Ask: 

• What emotion am I feeling right now? 

• What fear or belief might be underneath this reaction? 

• What do I need—but feel afraid to ask for? 

2. Name the Pattern, Not the Problem 

Instead of “You never listen,” try “When I feel disconnected, I tend to pursue, and I know 
that puts pressure on you. Can we slow down and talk this through?” 

Bringing awareness to the pattern lowers defensiveness and invites cooperation. 

3. Practice Repair After Conflict 

No matter your style, learn to say: 

• “I got overwhelmed, and I shut down.” 

• “I overreacted because I was scared of losing you.” 

• “I need some time to cool down, but I care about this conversation.” 

…builds safety and trust over time. 

 

Healing Is a Two-Way Street 

While individual healing is crucial, relationships can also be a powerful container for growth. 
When partners become aware of each other’s attachment needs and learn how to respond 
with empathy and boundaries, the relationship becomes more secure—even if it didn’t start 
out that way. 

Attachment styles aren’t just concepts—they’re emotional reflexes. But you’re not doomed to 
repeat the past. Every moment of tension is a chance to slow down, get curious, and choose 
love over fear. 
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Growing Toward Secure Attachment – Healing Yourself and 
Building Safer Relationships 
 

Your attachment style is not a fixed identity. It's a set of strategies you learned—often 
unconsciously—to survive, feel safe, and stay connected. And that means it can evolve. 

No matter what your current attachment pattern is—whether anxious, avoidant, or 
disorganized—you can move toward what's known as earned secure attachment: a way of 
relating that’s grounded in emotional safety, trust, and authenticity. 

We’ll explore how to shift your attachment style, support your partner’s growth, and build a 
relationship where both people can feel secure and thrive. 

People with secure attachment aren’t perfect. They still get upset, feel vulnerable, and face 
conflict. But what makes them different is how they respond—both to themselves and to 
others. 

Characteristics of secure attachment: 

• Comfort with closeness and independence 

• Clear, direct communication of feelings and needs 

• Willingness to repair after conflict 

• Trust in their partner’s availability and goodwill 

• Ability to regulate emotions without shutting down or lashing out 

In short: security is about feeling emotionally safe, even in challenging moments. 

 

Steps to Move Toward Secure Attachment 

1. Cultivate Self-Awareness 

The first step in healing is noticing your attachment behaviours. This includes: 

• Your triggers in moments of stress or distance 

• Your internal narratives (“They’re going to leave me” or “I can’t depend on anyone”) 

• The ways you cope with emotional discomfort 

Start observing these patterns with curiosity, not shame. They were once your best strategy 
for survival. 

2. Learn to Self-Soothe 

Secure attachment starts within. Instead of relying solely on your partner to calm your 
anxiety or validate your worth, begin building the skill of self-regulation: 

• Practice grounding techniques (breathwork, body scans, journaling) 

• Talk to your inner child with compassion 

• Create rituals of emotional safety (a daily check-in, time in nature, supportive 
affirmations) 
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The more you can stay connected to yourself during emotional storms, the more you can stay 
present with others. 

3. Express Needs with Clarity and Care 

Unmet needs often lead to frustration, withdrawal, or blame. Instead, practice identifying 
what you’re really needing and expressing it without pressure or accusation. 

Instead of: “You never make time for me.” 

Try: “I’ve been missing quality time with you. Can we plan something just for us this 
weekend?” 

The goal is not perfection, but emotional honesty delivered with respect. 

4. Choose Relationships That Support Growth 

Not every relationship is a safe place to heal. It’s essential to be with someone who: 

• Is open to emotional growth 

• Can listen without immediately defending 

• Is willing to reflect and repair 

• Shows consistent presence, even during hard moments 

If you're in a relationship now, have an honest conversation about attachment needs. 
Mutual understanding can turn the relationship itself into a healing force. 

 

Growing Together: How Couples Can Build Security 

If both partners are willing to engage with their patterns, a powerful transformation is 
possible. 

What secure couples do: 

• Talk openly about fears and needs 

• Validate each other’s emotions, even when they don’t agree 

• Take breaks during conflict without abandoning the connection 

• Revisit disagreements with care, not punishment 

• Celebrate progress, not perfection 

Even if only one partner begins this work, the dynamic can shift. Emotional safety is 
contagious. 

Healing attachment wounds doesn’t mean becoming someone else. It means becoming more 
fully yourself—free from fear, shame, and old survival strategies. 

As you build emotional resilience, learn to express your needs, and surround yourself with 
people who can meet you with presence and empathy, your attachment style naturally shifts 
toward security. 

The path toward secure love is not linear, but it is possible. And it starts every time you 
choose self-awareness over reactivity, connection over defensiveness, and love over fear. 
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Chapter 5 
 

That is the ultimate human dilemma. Risk and you could be hurt, rejected, and 
abandoned. Don’t risk, and you’re alone forever. 

Sue Johnson 

 

 

Emotionally Focused Therapy: The Science of Love and 
Connection 
 

Relationships are one of the most meaningful—and challenging—parts of being human. We 
all long to be seen, understood, and loved, but often, we find ourselves caught in painful 
patterns of conflict, distance, or misunderstanding. That’s where Emotionally Focused 
Therapy (EFT), developed by psychologist Dr. Sue Johnson, offers something powerful and 
deeply hopeful: a path to reconnect through emotional safety. 

Rooted in attachment theory and backed by decades of research, EFT helps couples (and 
individuals) move from disconnection to closeness by transforming their emotional 
responses and strengthening their bond. 

 

The Foundation: Love as an Attachment Bond 

At the heart of EFT is the idea that romantic love is an emotional attachment, not unlike the 
bond between a child and caregiver. Just as children seek safety, comfort, and closeness from 
a secure base, adults in romantic relationships seek the same from their partners. 

Sue Johnson’s core question is simple but profound: “Are you there for me?” 

We all want to know: 

• Can I count on you? 

• Will you respond when I’m vulnerable? 

• Will you stay close when I need you most? 

When the answer to these questions feels uncertain, we react—often with anger, withdrawal, 
or anxiety—not because we don’t care, but because we feel emotionally threatened. 

 

The Negative Cycle: Fighting for Connection 
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According to EFT, most couples get stuck in a negative interaction cycle—a repeating 
emotional loop where both people are actually trying to protect the relationship, but in ways 
that push the other away. 

For example: 

• One partner feels distant and protests by criticizing or demanding. 

• The other partner feels attacked and shuts down or withdraws. 

• This creates more panic in the first partner—and the cycle continues. 

EFT doesn’t blame either person. It views both as caught in a pattern that is emotionally 
driven and based on attachment needs. The goal isn’t to “win” the argument but to 
understand what’s underneath the surface: the longing for reassurance, closeness, and love. 

 

The Three Stages of EFT 

EFT is a structured approach, usually done in a series of therapy sessions, and it follows 
three main stages: 

1. De-escalation 

The therapist helps the couple recognize and name the negative cycle they’re stuck in. 
Instead of blaming each other, they learn to see the cycle as the real problem. 

2. Restructuring Interactions 

Partners begin to access and express deeper emotions—like fear, sadness, or the need to feel 
valued. These vulnerable conversations open the door to emotional responsiveness and 
healing. 

3. Consolidation and Integration 

Once emotional safety is restored, couples learn new ways to engage and support each other. 
They feel more secure and resilient, even during stress or conflict. 

 

Why EFT Works 

What makes EFT so effective is its deep respect for emotional experience. It doesn’t 
just teach communication techniques; it transforms the emotional foundation of the 
relationship. 

EFT helps couples: 

• Understand and express their core emotional needs 

• Respond to each other with empathy and presence 

• Repair past hurts and rebuild trust 

• Create a secure bond that can weather life’s storms 

EFT has been shown to be effective in over 70–90% of cases, with lasting results. It’s 
especially helpful for couples facing issues like emotional disconnection, infidelity, trauma, 
or chronic conflict. 
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Emotionally Focused Therapy isn’t about fixing each other—it’s about finding each other 
again. It reminds us that beneath every complaint is a plea: “I want to feel close to 
you. I want to know you care.” 

Through the power of vulnerability and emotional attunement, EFT gives couples a way back 
to connection, one heartfelt conversation at a time. 

If your relationship feels stuck or strained, know this: it’s not because you’re broken—it’s 
because you’re longing to feel safe again. And that is something that can be healed, together. 

 

 

Why We Fight – Understanding the Emotional Cycles That Keep 
Couples Stuck 
 

If you’ve ever had the same argument on repeat with your partner—about dishes, texting 
back, money, or intimacy—you’re not alone. Most couples find themselves trapped in 
recurring conflicts that seem impossible to solve. The issue isn’t what you’re fighting about. 
It’s the emotional cycle underneath it all. 

This is the starting point of Emotionally Focused Therapy (EFT), developed by psychologist 
Dr. Sue Johnson. EFT helps couples identify the emotional patterns that drive their 
disconnection and teaches them how to transform those patterns into deeper, more secure 
bonds. 

 

It's Not the Issue—It’s the Pattern 

Couples rarely fight just about logistics. We fight because we feel unheard, unimportant, 
abandoned, or rejected. But instead of expressing those deeper feelings, we react with 
criticism, defensiveness, or withdrawal. 

Example: 

• One partner says, “You’re always on your phone. You never listen to me.” 

• The other responds, “I’m tired of being accused of everything. I just want a moment 
of peace.” 

What’s really happening? One person feels lonely and unseen. The other feels inadequate 
and overwhelmed. But neither of them says that—so they keep fighting. 

EFT helps couples slow down and uncover these hidden emotional messages. It reveals how 
both people are stuck in a loop, often trying to protect the relationship, but doing so in ways 
that unintentionally create distance. 

 

The Negative Cycle 
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In EFT, the focus is on the negative interaction cycle, not on who’s right or wrong. The most 
common dynamic looks like this: 

• One partner pursues: becomes louder, critical, or emotional. Underneath, they’re 
afraid of losing connection. 

• The other withdraws: becomes silent, distracted, or dismissive. Underneath, they’re 
afraid of failing or being rejected. 

This creates a loop: the more one chases, the more the other pulls away—and the more the 
cycle reinforces itself. Both partners feel alone, misunderstood, and unsafe. 

EFT calls this the enemy cycle. The cycle, not your partner, is the real problem. 

 

When Love Feels Like a Threat 

EFT is rooted in attachment theory—the understanding that we all need secure emotional 
bonds to thrive. As adults, our romantic partner becomes our primary attachment figure. 
When that bond feels threatened, our nervous system reacts just like a child who’s lost their 
caregiver: we panic, shut down, or act out. 

These reactions are not signs of weakness—they are signs of love. They're signals saying, “I 
need to know you’re here. I need to feel close. I need to feel safe.” 

But when those needs go unspoken or unheard, they turn into frustration, distance, and 
despair. 

 

Bringing the Cycle Into Awareness 

The first goal of EFT is to help couples recognize their emotional cycle and understand how 
each person’s actions affect the other. 

Instead of saying: 

• “You’re too needy,” 

You begin to understand: 

• “You protest when you feel disconnected, and I shut down because I feel 
overwhelmed.” 

Instead of: 

• “You’re cold and distant,” 

You realize: 

• “You withdraw to protect yourself, but I feel abandoned when you do.” 

This shift in perspective is often a turning point. It allows couples to move from blame to 
empathy, and from reactivity to emotional responsibility. 

 

What Comes Next 
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Once the emotional cycle is named, couples can start to interrupt it. They begin to share what 
they’re really feeling underneath their defences—fear, sadness, longing. This vulnerability 
creates space for new responses, based on care rather than protection. And this is where 
healing begins. 

 

You’re not fighting because you don’t love each other. You’re fighting because love feels 
threatened—and you’re both trying, in your own way, to bring it back. EFT helps you see the 
invisible patterns keeping you apart, so you can step out of reactivity and into connection. 

 

 

Turning Toward Each Other – How EFT Rebuilds Trust Through 
Emotional Safety 
 

When a relationship is strained, many couples say the same thing: “We just don’t feel close 
anymore.” It’s not always about betrayal or major conflict. Sometimes, emotional 
disconnection builds slowly—through missed moments, small rejections, or simply not 
feeling seen. 

But closeness isn’t lost forever. Through Emotionally Focused Therapy (EFT), couples learn 
how to turn toward each other again—gently, vulnerably, and with growing trust. The key? 
Creating emotional safety. 

 

Beneath the Surface: What We Really Want 

Most arguments aren’t about what we think they’re about. One partner says, “You never help 
around the house.” The other replies, “Nothing I do is ever good enough.” On the surface, it’s 
about tasks. Underneath, it’s about longing and fear. 

The first partner is really saying: “I’m tired and I want to feel supported.” 

The second is really saying: “I feel like a failure and I’m afraid of being rejected.” 

EFT helps partners get to the heart of the matter: the vulnerable emotions behind the 
criticism or silence. When couples learn to express those emotions safely, a powerful shift 
happens. Instead of pushing each other away, they start reaching for connection. 

 

What Is Emotional Safety? 

Emotional safety means: 

• You can express your feelings without fear of judgment or dismissal 

• Your partner responds with presence and care, even if they don’t agree 

• You feel safe being vulnerable and know your emotions will be met with empathy 

This doesn’t mean avoiding conflict. It means creating the conditions where conflict can be 
worked through without damaging the bond. 
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In EFT, emotional safety is the foundation for healing old wounds and building new trust. 
It’s what allows couples to stop defending themselves—and start understanding each other. 

 

The Power of Vulnerable Conversations 

One of the central tools in EFT is the “Hold Me Tight” conversation—a structured 
moment where each partner expresses their fears and needs in a safe, guided way. 

Instead of: 

“You never want to spend time with me.” 

Try: 

“When you’re quiet and distant, I start to wonder if you still care. I feel scared and alone. I 
miss feeling close to you.” 

This kind of vulnerability often melts defences. It lets your partner see the pain beneath the 
protest, the need behind the anger. 

And when your partner responds not with defensiveness but with presence—“I didn’t realize 
how distant I’d been. I do care. I want to feel close too.”—the cycle begins to heal. 

 

The Role of the Therapist 

In EFT, the therapist serves as an emotional guide. They: 

• Slow down reactive moments 

• Help translate anger into deeper emotions like sadness, fear, or shame 

• Support each partner in expressing those emotions safely 

• Create space for mutual empathy and responsiveness 

Over time, the couple begins to internalize this process. They learn to hold space for each 
other, even outside of therapy sessions. 

 

Small Moments, Big Impact 

Emotional safety is built not just in therapy, but in everyday life: 

• A reassuring text before a big meeting 

• Sitting down together without distractions for 10 minutes 

• Offering a hug instead of a critique 

• Saying, “Are you okay?” instead of, “What’s wrong with you?” 

These small moments say: “I’m here. I see you. You matter.” 

They rebuild the secure bond that every relationship needs to thrive. 
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Reconnection doesn’t happen through better arguments—it happens through better 
attunement. EFT shows us how to slow down, speak from the heart, and create a relationship 
where it’s safe to be human—flawed, tender, and real. 

When emotional safety is present, trust is rebuilt, hearts open, and love becomes a place of 
refuge instead of fear. 

 

 

 

 

 

 

 

 

 

Final word 

These five theories have the potential to profoundly heal your relationship and create lasting 
emotional safety between you and your partner. I hope they help you gain clarity about the 
mechanisms behind your conflicts and the roots of your most critical moments. By practicing 
the suggestions presented here, you can transform the way you relate to yourself and to your 
partner. 

You may have noticed by now that it all revolves around you—how your feelings influence 
your behaviour, and how you react to your partner’s behaviour in return. You and your 
partner don’t need to change as much as you need to become more of who you truly 
are—beneath the layers of hurt that have created automatic protection strategies in the 
effort to feel safe. 

 


